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Description 

The Product Compatibility Matrix outlines the software / hardware compatible with 

Patient Risk Surveillance (PRS). This document is intended to be referenced in relation to 

the 1.0.400 release of PRS. 

Product Affected 

This bulletin outlines the critical software / hardware that are compatible with Patient Risk 

Surveillance: 
• Smart Device Connectivity (SDC)

• Voalte Family

• Navicare Nursecall & Status board

Issue Details 

The product compatibility matrices contained in this bulletin define the critical 

software/hardware components that are compatible with Patient Risk Surveillance 

1.0.400. All products/versions not listed in the matrices will require validation and an 

update to this technical bulletin. 
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Browser Compatibility 

The Patient Risk Surveillance shall be compatible with the following browsers: 

 Chrome Version 76 or higher 

 Microsoft Edge Version 84 

3rd Party Integrations 

Patient Risk Surveillance can be integrated to work with various 3rd party systems. The 

following matrixes outlines the 3rd party systems that are compatible with Patient Risk 

Surveillance 1.0.400. 

Product Compatible Versions 

Smart Device Connectivity 1.2.400 and above 

Voalte Server 3.7.17 and above 

Navicare (including Nurse call & Status 

board) 
3.9.600 and above 
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